Jermaine J. Langston
(H) 281-835-1091
2307 Morning Meadow Dr.
(C) 301-221-1993
Missouri City, TX 77489
E-mail: jermaine_langston@yahoo.com
OBJECTIVE:  Seeking a career as a Communications Technician, in the Computer Network/Telecommunications field where I can utilize my skills and continue to grow personally and professionally.

SECURITY CLEARANCE:  Department of Defense TOP SECRET/SSBI 

EXPERIENCE:  U.S. Air Force- Sept. 01 to Present


April-04 to Sept-05
Systems Control/Circuit Actions Manager: 
789th Communications Squadron, Andrews AFB, MD


Primary Point of Contact for systems planning and circuit management in a $15 million telecommunications facility. Work directly with the Defense Information Systems Agency (DISA) coordinating circuit installations for the Department of Defense, U.S. Air Force, and other government agencies. Assist on-base customers by engineering requirements and creating request for service and project documents. Trained over 70 personnel on fifteen different communications systems, to include theory of operation, equipment configuration, cable fabrication and installation, system and equipment troubleshooting, preventative maintenance, and procedures to properly coordinate, report, and document system outages to higher level headquarters. Familiar with Microsoft Windows NT family operating systems and Microsoft Office products. 


Nov-03 to April-04

Systems Control/SATCOM Supervisor:
380th Communications Squadron, Al Dhafra AB, UAE

Shift Supervisor responsible for 2 subordinate airmen and 2 contractors. Sole military personnel permitted to troubleshoot OKET and DKET equipment. Work center COMSEC Responsible Officer. Installed SIPRNet, NIPRNet, DSN, T-1, and E-1 circuits. Configured SIPRNet and NIPRNet Cisco series routers. Coordinated Authorized Service Interruptions and monthly cryptographic keying among multiple deployed locations. Performed weekly cryptographic keying updates for local United States Embassy.  Led the installation of all site cabling. Troubleshot outages, performed site planning, and submitted Technical Service Requests(TSR). Created site topology maps and circuit diagrams using Microsoft Visio. Installed and implemented FaCIT database to track circuits and create trouble tickets. Reinstated training program to maximize continuity between deployment rotations. Conducted weekly training for all assigned personnel, including computer based training for TDC ICAP.


May-02 to Nov-03

Systems Control Operations Supervisor:
789th Communications Squadron, Andrews AFB, MD

Shift supervisor responsible for daily systems operations and workload management for 5 subordinate workers. Data communications and networking experience in circuit conditioning, performance monitoring, network fault isolation and quality assurance testing.  Extensive experience in circuit engineering, installation, implementation, and test & acceptance in coordination with DISA. Performed installations and fault isolation for several high-visibility projects; the Worldwide Global Information Grid, the Pentagon, White House Communications (WHCA), Andrews High Frequency Network, State Department, Secretary of Defense, and Mystic Star Presidential support. Created trouble tickets using FaCIT database. Trained new airmen on facility layout and local procedures. Conducted monthly training for 60 personnel on Promina/IDNX, TrueTime GPS Receiver, FCC-100, Fireberd 6000 and T-BERD 950. 

AREAS OF

EXPERIENCE:
Troubleshooting (Analog &Digital)
CSU/DSU/Modems:

High Speed DataCom (DS0, DS1, DS3, OC-3,OC-12)
Conoga Perkins Fiber Modem

NIPR & SIPR circuits
PARGAIN Campus T-1 line units

Cable install/testing (Copper & Fiber):
Larsecom Access-T Modem

CAT3, CAT5, CAT6, multimode-fiber, 
CDM-600 Satellite Modem


Single mode fiber, amphenol connectors 
Cryptographic Equipment:

Multiplexers: 
KIV-7, KIV-19, KG194, KG-75,

Promina 400 & 800 
KG-175

ADNX-48 
Satellite Equipment:

ASX-1000 
CRS-300 Redundancy Switch

Passport, DCME
DT-4514 Up-Converter

SPX–50
DT-4513 Down-Converter

SONET, ATM Switch
Low Noise Amplifiers

Cell Exchange 1500
Satellite Antenna Control Unit

3600 Mainstreet Bandwidth Manager
Other:

7270 Multiservice Concentrator
Install/Using FACIT



Microsoft Visio 



Alcatel 5620 Network Manager
                            Test Equipment:

Fireberd 6000 (Bit Error Rate Tester)
Oscilloscope
TTC T-BERD 950
Cable testers
Hekiman 3701
Protocol analyzer

EDUCATION:
Bachelors in Internetworking Technology degree expected                      
Strayer University

Associates Degree in Electronics and Telecommunications
Community College of the Air Force, Maxwell AFB Communications-Computer Systems Control Course


    Keesler AFB MS

Nortel Passport 7000 Operations and Maintenance Training


Chantilly, VA

Alcatel 3600/7270 Multi-service Bandwidth Manager/Concentrator Course 
  Andrews AFB, MD

Microsoft Visio Professional 2003 Advanced Users Course




Andrews AFB, MD

Additional listing of completed courses and equipment experience can be supplied upon request.

REFERENCES: 
Name



Title



Relationship
Phone Number
Daigo Maydwell, SSgt, USAF
Tech Control Training NCO

Coworker
301-981-3612
David W. Martin, MSgt, USAF
System Manager, System Control
Supervisor
301-981-6022

Gilbert Mainvielle, MSgt, USAF
System Control Superintendent

Coworker
301-981-2758

Randy Scarbrough, MSgt, USAF
System Control Operations NCO
Coworker
301-981-2904
